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For the coming quarter (October-December), firms can expect higher growth and prosperity for the tourism and hospitality

industry. The number of international tourists to visit Thailand is expected to increase due to more stability in the govern-

ment. The high season for tourism is also fast approaching.

The recent statistics show the higher percentage of visitors from Russia, China and India. Additionally, tourists from South

America comprise another group with high potential growth, while Middle Eastern tourists are still the major group in the

medical tourism areas.

With the increasing number of tourists, infrastructure and facilities for tourism and hospitality industry need to be maintained

and improved because the problem of overcapacity in tourism supply can adversely affect the experiences of visitors. One

example is the congestion at Phuket International Airport, leading to flight delays and baggage problems.

Investment

Opportunities

everal investment projects and con-
Ss‘rruc’rions are expected in many
leading tourism destinations, including
Pattaya and Phuket. One of the po-
tentially large projects is “greenovative
tourism city” in Pattaya, which can help
support the economic re-development
in the city. This should help rebuild the
infrastructure  throughout the tourism
areas as well as some islands, such as
Koh Lan. In addition, regional tourism
development, especially in the areas
close to neighboring provinces like Ubon
Ratchathani, can also help support do-
mestic economic re-development. To

be ready for the ASEAN Economic Com-

munity (AEC) in 2015, Thailand should bet-
ter prepare the tourism facilities and infra-
structure to make certain that it has the

capacity to be the tourism hub of ASEAN.

In addition, the MICE (Meetings, Incen-
tives, Conventions and Exhibitions) industry
is also on the rise with many more business
events. It is clearly important for the MICE
industry to be ready for the AEC. Currently
this industry accounts for approximately
9% of Thailand'’s tourism revenues and this
figure is expected to double in the next
five years. In the near future, the role of
the MICE industry will become one of the

major drivers of the Thai economy and will

be the leading market for employment

in the future,

The leading threat to the tourism and
hospitality sector in this current quarter
(July-September) is the high inflation
rate. With expected higher government
spending and more money supply in the
market, it is highly possible that the cost
of production will be affected and in-
creased in the near future. Firms should
consider cost-cutting measures to en-
sure that they are capable of dealing
with fluctuating costs and maintaining

the ability fo compete.
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Globa

he global economic recession
Thos negatively affected the US
and European economies, with low
growth and high unemployment rafes
in those countries. The World Tourism
Organization (UNWTO) said the tour-
ism industry worldwide could be one
of the most important solutions to the
recession because the nature tourism
industry can provide socio-economic
opportunities to create jobs and so-
cio-economic developments. Despite
the economic problems in the US and
Europe, for the first half of 2011, the
number of international fourist arrivals

to Thailand has increased 4-5%.

Article By Asst. Prof. Chanin Yoopetch

Tourism and Hospitality Management Division

Email: icchanin@mahidol.ac.th

T.

Two Korean women are celebrating "HOLI FESTIVAL® (in such a way at India, well coming the

tconomy

Tourism

spring) with a Indian woman in Indian style at Tagore’s House in Kolkata.

The strongest growth of world tourism is in
South America, followed by South Asia and
Southeast Asia. For the second hallf of 2011,
the signal is expected to be positive for the

growth in the world tourism sector.

However, the main concerns over world

tourism are related to oil prices and fiscal

problems in Europe and in the US. The
recovery of the US economy, the world'’s
biggest economy, is still in question due
to domestic economic and political
problems, including the downgrade of
the US economy by the S&P credit rating

agency.

Photo credited to: The World Tourism Organization: First Prize Winner on the World Tourism Day Photo Competition - Sourav Karmakar
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THM-MUIC /72571

IVI ahidol University arranged the Open House Event on 19-20 August
2011, under the concept of MUIC DD fo welcome high school stu-

dents fo visit and learn about each division in MUIC.

For the Tourism and Hospitality Division, we
had a number of activities for students to
enjoy and learn about our program. Activi-
ties include the event exhibition of the four
regions in Thailand, hand spa activity, visit
hospitality room, talk with alumni, and raffle
draw. High school students who visited the

booth donated 10 Baht each in return for

participating in the booth’s activities.  All

the income has been donated to the Asian
Elephant Foundation of Thailand on Sep-
tember 15, 2011.The money will be used
for taking care of injured elephants and fo
fund the foundation’s community service

activity.
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KnowAirports

he airport plays a vital role in the airline
Tindus’rry as it acts as an infrastructure for
airplane take-offs and landings. The pur-
pose of its development is o expand the
wide range of aeronautical and non-aer-
onautical facilities and services, ranging
from air traffic control (ATC) that controls
and facilitates aircraft movements and
navigation, to commercial facilities such
as restaurants and spa areas. The develop-
ment of airports has increased their eco-
nomic benefits and provided substantial
employment opportunities as a vast labor
force is required in the various airport func-

tions.

The airlines see airports as gateways to
businesses and potential markets. The air-
port’s operational efficiency, along with
the cost effectiveness factor, are important
areas that airlines need to assess. Other

factors such as the infroduction of the Air-

BY

bus A380, a massive aircraft which re-
quires specific airport facilities like higher
and lower level air bridges, will mean
airports will need to develop their infra-

structure to meet these demands.

According to the Federal Aviation Ad-
ministration (FAA), which is under the US
Department of Transportation, “Com-
mercial Service Airports” can be cat-
egorized as either primary airports or
non-primary  (secondary) airports. Pri-
mary airports are “Commercial Service
Airports” that have more than 10,000
passengers boarding each year, while
secondary airports have at least 2,500

but no more than 10,000 passengers

boarding per year.

Generally speaking, primary airports op-
erate under the “hub-and-spoke” sys-

tem, whereby the main airports (hulbs)

act as a main gate to disseminate the
traffic of people to smaller airports (spokes)
or to other major hubs. Secondary airports,
on the other hand, generally operate un-
der a “point-to-point” system which pro-
vides non-stop service networks between
smaller airports. Since the cost of second-
ary airport operations, such as landing fees
or parking fees, is less expensive than the
primary airport, the low cost carriers (LCC)
generadlly apply the “point-to-point” sys-
tem between these airports to ensure the

airlines” operational cost efficiency.

Many different types of customers use air-
port functions for different purposes. Nuno
Brilha, the head of Strategic Partnerships
and Special Projects Division of the Portu-
guese Airport Authority, pointed out in his
article the following factors that influence
Commercial Service Airport customers in

the choice of airports:



Airfines

Customer
Business Passengers

L eisure Passengers

Market Potential - volume and mix of

passengers

Availability of slots

Availability of facilities - air bridges
Total visiting costs - landing charges,
handling, refueling

Reliability and quality of service - quick
turnaround, baggage handling

Source: Nuno Brilha

In Thailand, the Airports of Thailand (AOT)
is the leading airport business operator,
tasked to manage the operations and de-
velopment of airports. Presently, the AOT
has six international airports under its re-
sponsibility, namely, Suvarnabhumi, Chi-
ang Mai, Don Mueang, Hat Yai, Mae Fah

Luang- Chiang Rai, and Phuket Airports, all

)

* Suvarnabhumi Airport

*Phuket Airport

*Chiang Mai Airport

*Don Mueang Airport

Samui Airport

*Hat Yai Airport

Krabi Airport

Udon Thani Airport

*Mae Fah Luang- Chiang Rai Airport

Surat Thani Airport

Network - destinations, frequencies, day

return flights

Quality of facilities such as Internet WiFi,

lounge, and waiting areas
Speed of process - fast track

Access - road access, parking facilities

of which accommodate both domestic
and intemational flights. On the other
hand, the operation and management
of the Krabi, Udon Thani, or Surat Thani
Airports, fall under the Department of
Civil Aviation and the Ministry of Trans-
port, while Samui Airport is privately owned

and operated by Bangkok Airways.

40 million 42.7 million
5.8 million 7 million
3 million 3.2 million
2.5 million 3 million
1.4 million 1.5 million
1.4 million 1.5 million
0.67 million 0.83 million
0.7 million 0.81 million
0.7 million 0.7 million
0.37 million 0.5 million

* represents airports managed by the Airports of Thailand

Destination atftractiveness

Leisure package components such as

shops, spas, restaurants, waiting areas
Package price
Price of facilities and services at the

airport

The Department of Civil Aviation and the
Airports of Thailand provided statistics on
the top 10 busiest commercial service air-
ports in Thailand. Approximate visitor num-

bers are as in the table:

Airports have become the focus for avia-
tion development and for promoting a
country’s atfractiveness. Managing air-
ports” various functions effectively will in-
crease the competitive edge, not only of
the airport itself but also the aftractiveness
of the destination. Moreover, new ideas
and up-to-date trends should obviously be
taken into consideration. One recent ex-
ample is the concept of “Green Airports”
which focuses on the levels of carbon emis-
sions from all operations within the airport

such as minimizing energy consumption

and promoting environment-friendliness.
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The AQOT will be hosting the 30th annual
meeting of the ASEAN Intermational Airports
Association in November 2011 in order to
discuss the opportunities for ASEAN airports
and promote “Green Airports”. As already
mentioned, the concept of “Green Air-
ports” includes reducing both the levels of

carbon emissions from airport operations,

Reference

and the level of energy consumption,
and persuading airline and business op-
erators to become more environmental-

ly-friendly.

Did you know that

ASEAN Infernational Airports Association

is an organization of international air-

ports in Southeast Asia. It was officially set
up in 1982 and consists of airport opera-
tors from 10 countries, namely Brunei Da-
russalam, Cambodia, Indonesia, Lao PDR,
Malaysia, Myanmar, the Philippines, Singa-

pore, Thailand and Viet Nam.

Airport of Thailand, Retrieved August 31, 2011, from htto://www.airportthai.co.th/en/event_aaa.php

Busiest airport in Thailand, Retrieved August 31, 2011, from htfp://en.wikipedia.org/wiki/Busiest_airports_in_the_Kingdom_of Thailand

FAA (Federal Aviation Administration),

ger_allcargo_stats/categories/

Retfrieved August 31, 2011, from htfp://www.faa.gov/airports/planning_capacity/passen-

Brilha, N. (2010) Airport Requirements for travelers - Aviation and Tourism, Aviation and Tourism: Implications for Leisure Travel, In Graham,

A., Papatheodorou, A. & Forsyth, P (Eds). (pp. 203) Surrey: Ashgate.

Article By: Ms. Walanchalee Wattanacharoensil

Tourism and Hospitality Management Division
Email: icwalanchale@mahidol.ac.th

Photo credited to: http://www.suvarnabhumiairport.com/
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